
DELIVERY TERMS AND CONDITIONS OF TPR S.R.O.

Any changes to an order are only possible with the written agreement of the supplier and the customer. Acceptance 
of an order with reservations or deviations constitutes a new offer, which must be approved by the customer.

If the customer and supplier have entered into a written contract, the provisions of that contract shall take 
precedence over these delivery terms and conditions.

Delivery of goods:

All delivered goods must be labelled according to the specifications of the goods in the order. If the customer 
supplies the supplier with labels, the goods must be labelled with these labels.

Upon delivery of the goods, the supplier is obliged to submit two completed copies of the delivery note, which is sent 
to the supplier together with this order, to the customer for confirmation. By signing the delivery note, the customer 
confirms only the receipt of the goods, not their flawlessness. The customer and the supplier shall each retain one 
copy of the delivery note.

The supplier is obliged to ensure delivery of the goods DDP Incoterms 2010 to the place specified in the body of the 
order, unless otherwise agreed.

The customer is not obliged to accept goods that are not labelled, delivered with any defect or delivered without a 
delivery note.

Delivery of services:

The customer is not obliged to accept the output of the service if it shows defects and/or incomplete work or does not 
correspond to the customer's instructions. If a work is transferred that is protected by copyright, it is assumed that the 
author has provided a licence for any purpose of the customer, without any time or territorial restrictions.

The provision of the service also includes the modification of the service output after its completion in accordance 
with the customer's instructions and the handover of documentation for any intangible service output.

Invoicing, payment terms:

The price for the delivery of goods and provision of services shall always be paid on the basis of a tax document – an 
invoice with a maturity of 30 days from the date of issue and delivery of the invoice.

In the case of delivery of goods, the supplier shall issue an invoice at the earliest after confirmation of receipt of the 
goods by the customer on the delivery note. The invoice must be accompanied by a delivery note confirmed by the 
customer.

In the case of the provision of services, the supplier shall issue an invoice at the earliest after the customer has 
approved the activity report or provided written confirmation of acceptance of the results of the provision of 
services.

The invoice must include the order number and, where applicable, the delivery note number. The supplier is obliged 
to invoice item by item according to the order, including the identical designation of goods and services.

If the invoice does not meet the above requirements, the customer is not obliged to pay the invoice and the due date 
of the invoice is postponed by the period during which the supplier is in default with the delivery of a proper invoice.

The customer agrees to electronic invoicing to the address fakturace@tpr-nabytek.cz.

mailto:fakturace@tpr-nabytek.cz

